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'11 The Flight Cancellation & Refund Blueprint

How to Claim Up to ¥20,000 Cash Compensation — Your Complete DGCA Rights Guide
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11 Flight Cancellation &
Refund Blueprint

Claim up to ¥20,000 cash compensation for cancelled flights and denied
boarding — using DGCA passenger rights and AirSewa escalation.

DGCA PASSENGER RIGHTS [ AIRSEWA ESCALATION ]
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Airlines Owe You More Than You Think

Thousands of Indian passengers lose money daily to sudden cancellations and denied boarding. Under DGCA Civil Aviation
Requirements (CAR), you're legally entitled to cash compensation up to ¥20,000 — on top of a full refund.

The Problem

Airlines push restricted vouchers with

expiry dates — not the cash they owe
you.

The Law

DGCA CAR mandates direct cash or
bank transfer. Vouchers are not a legal
substitute.

The Power

Know your rights. Refuse vouchers.
Demand cash on the spot. Escalate if
needed.



DGCA Compensation: What
Airlines Legally Owe You

Y Flight Cancelled Within 24 Hours

Full refund on unused segment + ¥5,000-%10,000 cash based on route
distance.

@ Denied Boarding (Overbooking)

Full refund or alternate flight + up to ¥20,000 direct cash based on
waiting time.




Cash vs. Voucher: Know the Difference

Airline | Legal Cash
Voucher Rights
5
* Restricted . S 100% ticket Why Airlines Push Vouchers
travel credit refund
. X Vouchers cost airlines nothing. They lock you in, expire unused,
* Same carrier ° ?'.5’ 000'?20,000 and accepting one voids your right to cash compensation.
only ~  direct cash
. Expiration 9 * Bank trqnsfer ( Never sign a voucher acceptance form without reading
date or cash in hand the fine print.
* Forfeitscash (| « DGCA
rights <~ mandated
e Zero legal e Full legal
standing protection




he Voucher Trap — And How
to Escape It

1 Vouchers Are Not Legal Tender

DGCA rules require compensation in cash or bank transfer — not travel
credits.

2 Decline. Demand. Done.

Refuse vouchers at the desk. Cite DGCA Passenger Charter Rules.
Insist on cash or direct bank transfer.




The 3-Step Execution Checklist

Flight cancelled or boarding denied? Do this immediately.

o P 2

Refuse Escalate on
Vouchers AirSewa

Ask for Proof

Follow all three steps in order. Most passengers resolve claims without legal help.



Step-by-Step: Claiming What You're Owed

Demand Written Proof

Get a written statement confirming
the reason. Invoke DGCA CAR Section
3, Series M, Part IV and demand cash
compensation on the spot.

2

Refuse All Vouchers

Decline credit shells, coupons, and
flight vouchers. Accept only cash or
direct bank transfer.

3

Escalate via AirSewa

File at airsewa.gov.in. Upload your
ticket, booking confirmation, and
incident details.
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AirSewa: Your Escalation
Authority

When airlines refuse to pay, file at airsewa.gov.in — the Ministry of Civil
Aviation's enforcement portal. Government-backed. Free to file. 24/7 access.

Upload These What Happens
Boarding pass, ticket, booking DGCA intervenes directly.
confirmation, written denial, Airlines must respond within
airline correspondence. prescribed timelines — with

enforcement authority.




Key Takeaways: Your Rights at a Glance

my
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Cancellation Payout Denied Boarding Max Refund Guaranteed
Cash compensation for flights cancelled Maximum cash for overbooking-related Full ticket refund is mandatory. Cash
within 24 hours. denied boarding. compensation is additional.

[J  Never accept a voucher. Cash compensation is non-negotiable under the DGCA Passenger Charter.



@ Don't Let Airlines Keep
Your Money

DGCA rights are on your side. Our experts handle the audit, paperwork, and

escalation — so you get every rupee you're owed.

Compensation Audit

Know your exact legal entitlement — before you file.

JC

AirSewa Escalation

We draft and file your complaint through official channels.

&

Global Travel Strategy

Visas, insurance, and airfare — fully managed.

@ Connect on WhatsApp: +91-8796323912
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Ready to Claim What's Yours?

Our experts handle your DGCA claim from start to finish — no stress, no guesswork.

(> Connect on WhatsApp: +91-8796323912
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